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~'f. TELEPHONE COMPANY, INC. 
-;~ 

July 1, 2015 

ViaECFS: 
Ms. Marlene H. Dortch 
Office of Secretruy 
Federal Communications Commission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

JUL 0 7 2015 

Re: WC Docket No. 14-58, 10-90 & 11-42 Annual §54.313/54.422 Report of High-Cost and Low 
Income Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the arutual report for Table Top Telephone Company, Inc., Study Area Code 453334 
pursuant to §54.313/54.422 of the Commission's rules. 

Please treat certain sections of this filing as confidential - Subject to Protective Order in WC Docket Nos. 
10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GNDocketNo. 09-51, WT Docket 
No. 10-208, before the Federal Communications Commission. 

Please contact Dan Douglas with any questions at: 

Phone: 559-868-6395 
Email: dand@ponderosatel.com 

Secretary/Treasurer 

Enclosures 
Copies to: 

Universal Service Administrative Company 
Electronic Filing · 
Washington, DC 20036 

Mr. Ben Shelly, President 
Navajo Nation 
P.O. Box 7440 
Window Rock, AZ 865 15-7440 

Arizona Corporation Commission 
Docket Control Center 
1200 West Washington Street 
Phoenix, Arizona 85007 

600 NoTth Sccood Avenue 
Ajo, Arizona 85321 

(t) 520.387.5600 

Q co 520.387.5602 

No. of Coples rec'dv.,_....;~---IYWW.tabletoptelephone.com 

UstABCDE 



<010> Study Area Code 4 53334 Aecc1'\,..,·I)· " , ... , , , • Qi;-·~~ < ... oe~~t 
<015> Study Area Name TABLE TOP ~·Et. CO 

<020> Program Year 2 016 

<030> Contact Name: Person USAC should contact 
Dan Doug lae with questions about this data 

<035> Contact Telephone Number: 55986 86395 e xt. 

Number of the person identilled In data line <030> 

<039> Contact Email Address: 
Email of the person identilied in data line <030> dandeponderoaa tel .com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 
<210> I I Q<·· check box if no outages to report 

:::: ~::,::·:~:::: ::'.:,'" 'T' I • I 

(comp/tit ottoch•d WC<ksh.,t) 

{complete attached WOthhHt) 

.ILJL 0 7 2015 

I I 

I I 

I I 

I ... 
<320> Unfulfilled Service Requests (bro;.a.:d:.ba:.:n.::d:.:.l __ _::I =o=====:i..----------.. 

Detail on Attempts (broadband)! I I 
... ------..... - -----------------'(attachdtmfptivtdocument) 

I"'""' <330> 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._s_6_6-------i 
Mobile .... o_._o ______ __. 

Number of Complaints per 1,000 customers (broadband) 

Mobile ~0-.-0--------1 

I II I 

I 
Fixed , o.o 

Service Quality Standards & Consu'"m_e_r ""P-ro_t_e-ct'"'io- n""R'"u""le_s_C,,,....ompliance (chttl< to India>!• c~tijicoli«I) ._ __ l;_ _ _.l .. I __ I __ _, <500> 

<510> 

, .. .., ......... . 

<600> Functionalitv in Emer11encv Situations 
4533348%61 0 . pd f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(ottoched desc.riptiw docufWftt} 

(chock to Ind/cot• cortijicotf"") 

attochtd~pove~tl 

(comp/rt• attachff-*1/wt) 

(comp/tr< attached - Ht) 

(complttt ottochtd-bhttt) 

(if yes_, complet~ attached worbhttt) 

Ives 

I 
. .,, ...... ,. .... I 

<1010> '-· ------------------------:,--..,,-~ (ottochdffl:rfptivtdocumont} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (If no~ ched: ro lndkatt ttnlflcotlon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/tit t1ttochtd -hhttt) 

(comp/tie ottochff-Hf) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chttk to indicate c.ertiflcotion} 

<2005> (complete ottochrd workshetl) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtck to Indicate certlftcotlon) 

(complt tt ottot:hM WOFbheet) 

I II I 

I I 

.____, _ _.I ~I _, _ _, 

I 

I 

I 

I 

I 

I 
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(100) Serilice Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact reaarding this data 

Contact Telephone Number - Number of ~erson identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 -

453334 

TABLB TOP TEL CO 

2016 

Oil.~ Doug lH 

5598686395 ext. 

dandepondero•atel. com 

(yes/ no) Q® 
(yes/ no ) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 453334azll2 .p<lf. 4533J4&Zlll_AGUILA. pdf, 453334azll3_AJO. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior ca lendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) :Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

4 53334 

TAS:.!: TOP TBL CO 

2016 

<030> Contact Name ·Person USAC should contact re&arding this data Dan Douglas 

<035> Contact Tele111l_oi!eNumber- Number of~erson identified in data line <030> 5598686395 ext. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> d~nderosatel. COftl 

<220> - -- -- -- -- 2 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

d: 

911 Facllltles 

Affected 

(Yes I No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No •. 3060-0819 
July2013 

f> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 
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<010> Study Area Code 45333 4 

<015> StudyArea Name TABLE TOP TEL CO 

<020> Program Year 20 16 

<030> Contact Name · Person USAC should contact regarding this data oan oouql as 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 5598686395 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> dandotponde rosat el. com 

<701> Residential Local Service Charge Effect ive Date 

<702> Single State-wide Residential Local Service Charge 
I 1/l/201 5 I 

<703> ~';'.; :<,·, ·v'~~~~Hifll!Rf;>; jj;;_"'·· ·~ . J~~~:::<~=:2}ri,~·. ···-.~~~~l· .. ·.·,.Jlff''1i:·'~t·:·:.:;•~:.~:,,/·~--~-!.t\mM>~~l:.~.:2;:;:i-1:.~·;,,._,;;~Hiilf:~~-
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charae State Universal Service Fee Service Chante Total oer line Rates and Fee 

c~~ ~· ·~~i...~....i ... ~~•,~&...~~~ 
- -

Page4 



Page 5 

<010> Study Area Code 4533 34 

<015> Studt Area Name TABLE TOP TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Can Douglas 

<035> Contact Telephone Number· Number of person identified in data line <030> 55986863 95 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dand®ponderos at e l . com 

<711> -· · ~~;<b~.1<~!\; ' E:-~.at~ •. ·::~s;:;~ '' ~- {~~~~~z~ .. ··11·~~c·~&~f~· -~ · 1~~~:qt1: 

Broadband Service· Usage Allowance 
State Regulated Download Speed Broadband Service· Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {sel~ct} 

Pages 
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Page 6 

<010> Study Area Code 453334 

<015> Study Area Name TAB:.E TOP TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dan Oouqlas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dandeponderoaate l .com 

<810> Reporting carrier Table Top Telephone C0<r,pany, Inc. 

<811> Holding Company Ponderoea Communications. Inc. 

<812> Oi:>_erating Company Table Top Telephone Company, Inc . 

<813> l~{~:::.if .. ~'.~.!2iir::· .. 'Wl'IT>r:t~~~ ... , ~··. ';,iv;-·, .~ 0, .. "1...,..q. .. "" " .~.!~it: l-.,;,..r.tw.~ .... .1...,.,,. :v=:-~,;i.. • .J.r 1 '1"~'!... --i~L '· '" '".>"A1 

Affiliates SAC Doing Business As Company or Brand Designation 

Page6 



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~~~-R• - ··- ·-

illi'.:~~~~: ~J~:~_ ~,~~~·:.~:~ ' .. ,~~ -.-~~l.f.t~~.~ .. ,. , ~J:~~i~ ¥ _~:.~:.. ~~:~·;_~:~-<-:·o·~-?tt.-~5:-~~~?::-- ~~-~- ·~·~-··_~.·'lt~.{~·ll~f 
i~l?-~1· ~~ _ ... ·-· tjJ' ~~· ·-·4J~· T ~·' ·-·· 2- =- - ·. ·-. ~~·· ~1 - t~,...,,.;: . ., .... 
~~~i;i~:: · ~': _-;:;.:~t~;~.{~~'.-·;r_·~:.-~·:~~~4~~::~-;.~:~.>~2·~\;~·>~(_'.'p:;~;.L£~"'<~·-~~~~~ 

<010> Study Area Code 453334 

<015> Study Area Name TABLB TOP TE'- CO 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Dan Douglae 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dandepo nderoeatel . coin 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitt ing requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Navaj o ~at. ion 
Navajo and Hopi I ndian Rel ocaei on .New Landa 

I .. m .... ,. ~· I 

Select 

Yes or Noor 

Not Applicable 

Yee 

..... ,-...:.;."'· ..... '\... ~"..., 
Yee 

Yee 

Yee 

Yee 

Yea 

Yee 

Yee 

Yee 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

453334 

TABLE TOP TEL CO 

2016 

Dan Douglas 

5598686395 ext. 

dand:;»ponderosatel. com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 
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Page 9 

~(~~iii]j~:~~'Ji'~71~~,~=~f;c-,~~~~t~··:'~i~6;~~:~,;i~;~~-~~f:~ 
<010> Study Area Code •53334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Program Year 21116 

<030> Contact Name - Person USAC should contact regarding this data oan oou<1las 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598686395 ""t. 
<039> Contact Email Address - Email Address of pers_on identifie_d in <fata line <030> _ da"!iltpOnderosatel.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans l""""""~ I 
<1220> Llnk to Public Website HTTP http: //tabl,.toptdephone .cOftl 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifel ine subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 



Page 10 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year JABLE lUP mW 

<030> Contact Name - Person USAC should contact regardin£ this data = 
<03S> Contact Telephone Number - Number of person identified in data line <030> 

uan uougJ.aa 

<039> Contact Email Address - Email Address of person identified in data line <030> 
aanawponaetosaee1 .com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset ac::cess charge reductions, and 

ConnKt America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certificat ion {47 CFR § S4.313(b)(l)I) 

<20lla> 3rd Year Certiflcation {47 CFR § 54.313{b)(l)ii} 

I I 
I I 

<201lb> Attachment {47 CFR § 54.313(b)(l}ii} 

Name of Ataehe<I [)o(\Jment(s) Listing Requlr•d Information 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CFR § S4.313(c)(l )} 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

<2014> 201$ Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Pric4? Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

~~~~~~--~ 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required information [ I 
pursuant to§ 54.313 (e}(3}(il}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Int erim Progress Community Anchor Institutions 

ameo1 

Page 10 



<010> Study Atta Codo 453334 

<015> Study Aru N~me TABLE: TOP '!'S:l.. co 
<020> PmgramYeu 2 016 
<030> Contxt N.ame · Person USAC should contld reaud"& this data Da:i Qouglas 
<OJS> Contxt:TftphOfl.e N_u_!!'b«_: Huntber of o-non identified ind~~ Nne ~30> 5598686395 ~xt. 
<039> C.ontact Emal AddrHs • [ mail Addreu of person -~tlfl@d lft dltl_~ <030> ______dandapp:ide rosate l core 

CHECK the boxes bel-to note c""'pUonco on Its five ytlt ,.rv1co quality pion (punuant to 47 Cffl § 54.202{1)) and, for privot tly htld camon. onsutlnc compliance with tl>o flnonclll ropottlnc ~lroments set forth In '7 
Cflt t 54.Jll(l)(2). I furth4• certify that tho information ••potttd on this form and In tho clocumtnts 1tt1d>od below Is oaurato. 

1 .. ,, ........ ~· I 
(3010) ProSr ... Report on 5 YHr Plan 

Mllenone Certlflrnlon {47 CFR § 54.313(1)(l)(nl 

Name of Attached Document llttlnl Kequ!reo lnfOfTMUOn 

Please check this box to confirm that the attached document(s), on line 3012 contains the required lnfonmation pursuant to 
(3011) § 54.313 (1)(1 )(Ii), the carrier shall provide tM number, names, and addresses of community anchor Institutions to which began 

providing access to broadband service In the preceding calendar year. rn 

(3012) Community An<hor Institutions (47 CFR § 54.313(1)(1)(11)} 

I ",,, .. ,, .... ·" I 

(3013) Is VO<Jr company a Prlvatoly Held ROR C.rrler {47 CfR § 54.313(1)(2)) (Yes/No) • 

Name of Attached Document listing Required rnformaUon ~ 8 
(3014) If yes, does your company file the RUS annual report (Yes/No) e 
Please check lhese boxes to confinm thal Iha attached document(s), on line 3017, conlains Ille required information pursuanl to § 54.313(1)(2) compliance requires: 

(3015) Electron le copy of their onnuol RUS reports (Operotlna Report for [[ZJ 
Telecommunications Bof'rowers) 

(3016) Documenl(s) for Balance Sheel, Income Slalement and Statement of Cash Flows II7] 

(3017) lftherespot1selsyeson lne 30l•,11Uchyourcomp1n'/'1RUS•nnu1I 
report and all rwqulred documonutlon 

(3018) II tho response is no on Nno 301', Is your company audited? 

II the response Is yes on !Me 3018, pltue <ht<k the boxes below to 
conform your submission, on lrne 3026 pu....,.nt to S 54.313(1)(21 contains 

453334az3017 .pdf 

NameofA1 Document Wtlnt Requl.1 

(Yes/No) 00 
(3019) Either• copy of thefr audited f"1an<lal stotement; O< (2) a flnonclal report In• format comparable to RUS Operotf"t Report lo< Tele<ommunlcltlons ID 
(3020) Document(s) for Balance Sheet, Income Slalement and Slalement of Cash Flows D 
(3021) Management feller and audit opinion Issued by the independent certified public accountant that performed the company's flllancial audit D 

lfthe response Is no on llne 3018, p&e-ase check the boxes below 
to confirm your submlssfon, on llne 3026 pursuant to§ 54.313{1)(2), 
cont~ins; 

(3022) Copy of their financkl l stalement which has been subject to revtow by •n 
independent certified pubflc accountant; or 2} a financial report In a 
format comparable to RUS Operatlnc Report for Telecommunkationi 

ID 

Borrowers, CJ 
(3023) Underlying fnformatlo n subjected to• review by an lndeptndent certffle<I 

~- B (3024) Underlying Information subjected to on olflotr cortlflcatlon. 

(3025) Document(s) for Balance Sheel, Income Statement and Statement of c,.a::;s:::,h"'F'°'l"'<JWS=-----------------------. 

(30261 Atta<h the wor1<sheet listing required lnlormatfon 

Nime of Attached Ooc:ument U$'ting Required 1nfonn1ttOn 

Poae 11 

Pa&e 11 



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~- ·--· ~ - · -·-- . 

l~+:~i~~ti~~~-~f:·~!~~::r:r;~-:~~~~~~f!~{;;a~:,~ 
li.J.c.· .. ~ •. J.•~··•••-~·· ·--~- ~- _ c~•~- •· .h""'1> .. -~~L .. :J!P::.,.,. .. ~>I.:• ........ ~ •• •=·='c'-"'"- ~~~-

<010> Study AtH Code 453334 
<01.S> Study ArH Name TA3LB TOP TB:L co 
<020> Prooam Year 2-0lfi 
<030> ContKt N•me · Penon USAC Jhouad contxt rtaardln& this dita Dan Oouql.a:e 
<OlS> Contxt T•loph<>n* Number · Number or - lc!tntl11td l1>_data !_no <030> 55!18~.86395 ex~ . 
<039> Contact £mon Ad dross · Emol AddrflS or penon ldentifiod"' d.U lint <030> d"-'">d<tconde.roatte..L..c<l!I< 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030} Telephone Plant In Servlce(TPIS} 

(3031) Total Assets 

(3032} Total Debt 

(3033) Total Equity 

(3034) Dividends 

110016764 

16718127 

11095085 

155675991 

131215395 

111755535 

11 3935370 

lo 

Name of Attached Oocu~t Ustina Required 1nrorrNUon 

P1ge 12 

, ... 12 



Page 13 

<010> Study Area Code • 53334 

<015> Study Area Name TABl..B TOP TE:L co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data o..n Douglas 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598686395 ex t . 

<039> Contact Email Address - Email Address of person identified in data line <030> dandepo :'lderosat el .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificat ion of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that t am a n officer of the reporting carrier; my respon.slbllltles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attachments is accurate. 

Name of Reporting carrier: TABL! TOP Tl!L CO 

ISi.rnature of Authorized Officer: CBRTIPlEO O!'l'~INE O.te 07/01/2015 

Printed name of Authorized Officer: MUtbew Booa 

intle or position of Authorized Officer: Secretary 

Teleohone number of Authorized Officer: 55986863 22 ext . 

Studv Area Code of Reporting Carrier: 45333 4 Fillna Due Date for this form: 07 /01/2015 

Por.oos willfully ma kins fa l.se statements on this form can!>@ punished by fine or forfeiture under the Communications kt. of 1934, 47 U.S.C. H 502, S03(b), or fine or impri.sonment 
under rrtto 18 of tho United States Code, 18 U.S.C. § 1001. 

Page 13 



<010> Study Area Code 453334 

<015> Stuclv Area Name TABLE TOP TEL CO 

<020> Program Year 2016 

<030> Contact Name· Penon USAC should contact regarding this data Dan Dou9lae 

<035> Contact Telephone Number· Number o f person Identified in data line <030> 5598686395 C>C~, 

<039> Contact Email Address· Email Address of person identified in data fine <030> dandeponderosatel com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting cani•r. I 

also certify that I am an officer of the reporting carrier; my responsibilities Include ensurillg the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is .. :curate. 

Name of Authorized Agent 

Name of Reportin11: carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or oositlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filln• Due Date for this form: 

Pe"""s willfully making false state,.,,..,ts on this form can be punished by fine or forfeiture undor the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or Imprisonment 
under Tttle 18 of the Untted Smts Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify thot I am authorlred to submit the annual roports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported hereill based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported htrtill Is accurate. 

Name of Reporting Carrier: 

Nome of Authorized Agent or Empl"""• of Al!tnt: 

Sianature of Authorized Agent or Emp1ovee of Agent: Date: 

Printed name of Authorized Aeent or Emnln•ee of A<tent: 

Title or position of Authorized An>nt or Em"""'- of Aatent 

!Telephone number of Authorized Aunt or Emolovee of Agent: 

Studv Area Code of Reportino< carrier. FITin11 Due Date for this form: 

I Persons willfully mo king f> I~ statements on this form can be punished bv fine or forfetture un<Mr the Communicot ion.s Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under lttl• l 
18 of the United Statts Codt, 18 u.s.c. § 1001. 
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Attachments 
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<010> Study Area Code 453334 

<015> Study Area Name TAB::.S '?OP TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rega_rdirlg this data Dan Dou9lae 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dandaponderosatel .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I 1/1/2015 I 

<703> 

11111 
I • ' 

J".i':'f'.f .. 

.• ··~ -. 

Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Chante State Universal Service Fee Service Chante Total oer line Rates and Fee 

AZ Aguila FR 16.0 o.o o.o 0.0 16 .o 
"l!!f"''""•t v•cl!.L1on 

FR 8.0 0.0 o.o o.o 8.0 
AZ tarv1c• 

AZ 
Agul..l.a/ :.:oone l. 

FR 16 .o 0.0 o.o o.o 16.0 

AZ 
Agu11a1zone 2 FR 16 . 8 0.0 o.o o.o 16 .8 

AZ Bagdad FR 16.0 o.o o.o 0.0 16.0 

AZ 
.. IJOaCl/Yac.tion Service PR 8 . 0 0.0 0.0 0.0 8.0 

AZ Bagaaa1zone l PR 16.0 0.0 0.0 o.o 16.0 

AZ BagClaCl/Zone 2 PR 16.8 0.0 o.o o.o 16.8 

AZ Inscription canyon 
FR 16.0 0.0 0.0 0.0 16.0 

AZ 1r.1copuon Cyft/'V•c S.rv 
FR 8.0 0.0 0.0 o.o 8.0 

AZ Sanders FR 16 .0 o.o 0.0 o.o 16 .o 
AZ 

--- ,. a ·~· -rvu;• 
PR 8.0 0.0 0.0 o.o 8.0 

AZ Sanders/Zone 1 
PR 16.0 0.0 0.0 o.o 16.0 

AZ Sanders/Zone 2 PR 16.8 0.0 0.0 o.o 16. 8 

AZ Seligman PR 16.0 o.o n.o 0.0 16. 0 

AZ •~ll9N1n/Y'acat1on 
FR 8.0 0.0 0 .0 8.0 SfJnd.C• n n 

AZ Seligman/Zone l FR 16. 0 0.0 0.0 0.0 16 .0 

AZ Seligman/Zone 2 PR 16 .8 0 .o 0 .0 0.0 16 .8 

AZ Ajo FR 16. 0 o.o 0 .o 0.0 16 .o 
AZ 

Ajo/Vac at1on service 
FR 8.0 o.o o. 0 8 .o 0. 0 

AZ Ajo/Zone 1 FR 16.0 0.0 o.o 0.0 16 .o 



<010> Study Area Code 453334 

<015> Study Area Name TA.BL£ TOP 1'EL. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardiOB this data Dan Douglaa 

<035> Contact Telephone Number - Number of person Identified in data line <030> 5598686395 ex~. 

<039> Contact Email Address - Email Address of ~son Identified in data line <030> da~nderoeatel .coai 

<711> ,:~~~-::~ ;-;.:;~~~~ :;:z~.::.-.~~~. _. -·~ .. ·,·~~s -·- ~~~~~. ~ ~~' ... ~~- ~· -.. :.~- :J_~,~~~~ 1"::ft~:· .. ::~~ ~~U-1·. ~~~- -~~ ~~i:~ -:.;t~~-w ~ 

Residential State Regulated Total Rates Broadband SeNice - 13roadband Service Usage Allowance Usage Allowance 
Exchange (ILEC) State 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

AZ Ajo 40.0 o.o 4 0.0 s .o 1.0 999999 
Other , No limit on usage allowance 

AZ 
Ajo 

45.0 0.0 45.0 7.0 1.0 999999 
Other. No limit. on usage allowance 

AZ 
Ajo 

50.0 o.o 50.0 10.0 1.0 999999 
Other, No limit on us.age al lowance 

AZ Aguila 
40.0 o.o 40.0 5.0 1.0 999999 

Other, No lilllit on usage allowance 

AZ 
Aguila 

45.0 o.o 45.0 1.0 1.0 999999 
Other, :-fO liwdt on usage allowance 

AZ Aguila 
50.0 0.0 50.0 10.0 1.0 999999 

Other, No limit on usage allowa_"lce 

AZ 
B<ogdad 

40 .0 0.0 40.0 5.0 1.0 999999 
O~her, No liinit on usage al l owance 

AZ 
Bagdad 

45. 0 o.o 45. 0 7. 0 1.0 999999 
Other, No limit on usage allowance 

AZ Bagdad 
50 . 0 0 .o 50. 0 10 . 0 1. 0 999999 

Other, No limit on usage allowance 

AZ Sander-s 
40.0 0.0 4 0.0 5. 0 l . 0 999999 

Other, t:o limit on usage a llowance 

AZ Sanders 
45.0 0.0 45.0 7.0 l.O 999999 

Other, ~o limit on usage allowance 

AZ Sanders 
50.0 0.0 50.0 10.0 1.0 999999 

Other. No limit on ueage allowa_"lce 

AZ Seligman 
40.0 0.0 4 0.0 5.0 1.0 999999 

~her, No limit on usage allowance 

AZ Seligir.an 
45 .o 0.0 45.0 1.0 1.0 999999 

Other, No limit on usage allowance 

AZ 
Seliglll8Jl 

50.0 0.0 50.0 10 . 0 1.0 999999 
Other, No limit on usage al l owance 

AZ Inscription 
40. 0 o.o 4 0 . 0 s.o 1.0 999999 

Other, No 1 imi t. on ueage allowance 
Canyon 

AZ Inscription 
4 5. 0 0.0 4 5.0 7. 0 1.0 999999 Other, No l imit on usage allowance 

Canvon 

AZ Inscription 
so.o 0.0 so .o 10 .o 1.0 999999 

Other, No limit on usage allowance 
Canyon 



Form 481, Section 100 Service Quality Improvement Reporting 
Sub-Section 112 Narrative 

Table Top Telephone Company, Inc. 
2015 

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN 

This document is an integral part of the Company's 2015 Annual Report, as attached to Form 
481. Table Top Telephone Company, Inc. ("Table Top") submits its Progress Repott on 
Service Quality Improvement in compliance with §54.313(a)(l). 

Table Top understands that the environment in which it operates is dynamic, not static. As a 
result, certain network targets identified in its initial 5 Year Service Quality Improvement 
Plan filed in 2014, may be modified in response to regulatory requirements that have been 
subsequently adopted, the Company's financial viability in providing the required services 
and service quality, changes in technology, customer demand, or emergency related 
contingencies. 

If targets are not met or have changed since the initial 5 Year Plan filing they will be 
identified and an explanation will be provided. 

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 

Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, Table Top received a total of $2,068,297 in USF support funds in 2015. The 
breakdown of the funding to the point of filing is: 

$822,076 
$362,862 
$813,813 
$69,546 

High Cost Loop Support 
Connect America Fund-Intercarrier Compensation Support 
Interstate Common Line Support 
Safety Net Additive 

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the 
Company's network and, 2) cover operating expenses and debt commitments as necessary to 
permit it to offer a high level of service for both voice and broadband within the authorized 
serving area. 

USF suppoit wm continu~ to be included in the Company's current tevenue accounts and 
forward-looking projections. Revenues, in the aggregate, are used for both capital 
ex'Penditures as well as to cover operating expenses and fixed costs incurred to obtain capital 
from lenders. The Company does not segregate USF separately for purposes of capital and 
operating expenditures; USF is expended in the same proportion as its contribution is to the 
Company's aggregated revenue amount. 

The proportionate share of USF expenditures in 2015 to date is estimated for CAPEX to be 
$248,196 (12%); and for OPEX to be $1,820,101 (88%). 

Pase 1 ofl 



The projects listed in the following 2015 Progress Report are specific to those identified in 
Table Top's 5 Year Service QuaJity Improvement Plan designed for network improvements 
involving service quality, coverage and/or capacity as integrated improvement projects and 
the improvements are not mutually exclusive from one another. In addition to the projects 
identified in the 5 Year Plan, other expenditures have been made during this period for 
capital improvements necessary for Table Top to continue to meet its ongoing regulatory and 
customer requirements. All USF funds received were used in accordance with federal rules 
and regulations towards improving service quality, service coverage, and/or service capacity. 
In terms of cost, when projects provide multiple benefits, each is of equal dollar equivalence. 
Where a project involves a single benefit, it is so noted. 

PROGRESS REPORT 

Maps by wire center detailing Table Top's progress towards meeting its 2015 Service 
Quality Improvement Plan are included as part of this filing. Wire center maps are not 
provided if there is no progress to report at this point in 2015. The following provides 
additional information on the progress by wire center. 

Aguila Wire Center: 

Total 5 Year Plan Project Investment to Date: $24,978 

The project to replace the deteriorated copper cable is currently in the design phase. The 
scheduled radio project has been placed on hold pending an altemative route on a newly 
completed fiber ring which provides greater access to broadband than the radio so lution. The 
loop can·ier line equipment voice aggregation project is ready for construction. The router on 
the network router project has been installed and has modernized the routing function out of 
this location. This project serves 306 square miles and a population of 798 and provides for 
increased capacity. 

Ajo Wire Center: 

Total 5 Year Plan Project Investment to Date: $6,564 

A portion of the replacement of the deteriorated copper with fiber project was replaced 
with a more cost effective BLC VDSL upgrade project. This po1iion of the project serves 
less than one square mile and a population of less than 10 and provides improved service 
quality and increased capacity. The second po1iion of the project is currently in the 
design phase. Expansion of central office frame blocks is in the design phase. The 
project to add at Stratum 1 clock is in the design phase. The project to install a new BLC 
site has not sta1ted. 

Dagdad Wire Center: 

No 5 Year Plan projects were planned in 2015. 

Inscription Canyon Ranch Wire Center: 



Total 5 Year Plan Project Investment to Date: $0 

Router replacement project has not been started. 

Sanders Wire Center: 

Total 5 Year Plan Project Investment to Date: SO 

The project to retrofit 13 existing BLCs is designed and we are in the process of 
finalizing the quotes for the electronics. The stratum clock replacement is currently in 
the design phase. The canopy radio projects have not been started. 

Seligman Wire Center: 

Total 5 Year Plan Project Investment to Date: $11,340 

The retrofit of five (5 Year Plan indicated 7 in error) existing BLCs is in the later stages 
of design. The Joop carrier line equipment voice aggregation project and the fiber project 
to extend our network to a previously unserved area are also in the design phase. The new 
BLC has not been statied. 

**** 
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Table Top Telephone Company, INc. 453334 

AGUILA Wire Center-Form 481 , Section 100, Sub-Section 113 -
Map 2015 Progress Report 

Treat as Confidential- Subject to Protective Order in WC Docket Nos. 10-90, 07-135, 05-337, 
03-109, 14-58 CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, before the Federal 
Communications Commission. 

LINE 11 3 REDACTED FOR PUBLIC INSPECTION 



_____________________________ ., .. ,, .. 

Table Top Telephone Company, INC. 453334 

AJO Wire Center-Form 481 , Section 100, Sub-Section 113 - Map 
2015 Progress Report 

Treat as Confidential-Subject to Protective Order in WC Docket Nos. 10-90, 07-135, 05-337, 
03-109, 14-58 CC Docket Nos. 01-92, 96-45, GN Docket No. 09-5 1, WT Docket No. 10-208, before the Federal 
Communications Commission. 

LINE I 13 REDACTED FOR PUBLIC INSPECTION 
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Table Top Telephone Company, Inc. 453334 

Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
Sub-Section 510 Narrative (Voice) 

Service Quality Standards 
Table Top Telephone Company, Inc. ("Table Top") is committed to providing the highest quality service 
to its subscribers and makes every reasonable effort to comply with applicable service quality 
standards in accordance with Arizona Corporation Commission Rules. 

Consumer Protection 
Table Top, complies with the requirements of 4 7 CFR Part 64 Subpart U, Customer Proprietary 
Network Information and the Federal Trade Commission's ("FTC") Red Flag Rules 16 C.F.R. §681 to 
prevent identity theft. A manual for each of those programs is in place and is part of the employees' 
handbook. All company employees are required to sign and acknowledge that they have completed 
CPNI and Red Flag training and understand obligations to adherence of applicable rules. Table Top has 
not experienced any CPNJ breaches in the year ending 2014. 

Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
Sub-Section 510 Narrative (Broadband) 

Service Quality Standards 
Table Top Telephone Company, Inc. ("Table Top") is committed to providing the highest quality service 
to its subscribers and makes every reasonable effort to comply with applicable service quality 
standards in accordance with State and Federal Rules. 

Consumer Protection 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Table Top is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. 

Table Top also outlines its rates, terms, and conditions under which Table Top offers Broadband 
service in NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options. Public inspection of NECA Tariff #5 can be found 
on NECA's website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 

6/29/2015 2:56 PM 



Table Top Telephone Company, Inc. 453334 

Form 481, Section 600 Functionality in Emergency Situations 
Sub-Section 610 Narrative (Voice) 

Back"UP Power 
Table Top Telephone Company, Inc. has the following back"up power 

capabilities: Switches,Microwa ve and Subscriber Carrier (DLC,AFC, 
OPM,etc.)-See Attachments 

Ability to reroute traffic around damaged facilities; 
Table Top Telephone Company, Inc. ('Table Top'') has built a protected SONET 
fiber link from the Ajo Central Office to connecting company's Central Office in 
Gila Bend. Ajo has a microwave link for diverse path on some DS1 circuits to the 
connecting company. In addition, in extended emergency situations traffic out 
of the Ajo exchange can be routed to the Tohono O'odham Tribal Utility fiber. 
Aguila, Bagdad, and Seligman utilize existing microwave links to connect to 
the connecting company to get to the toll tandem. Table Top has built a collapsed 
SONET fiber link between its Aguila and Bagdad central offices. In addition, Table 
Top has a collapsed SONET fiber link between its Inscription Canyon and 
Seligman central offices, and an additional collapsed SONET ring between its 
Inscription Canyon and Bagdad central offices. The Sanders and Inscription 
Canyon Central Offices have protected SONET fiber links to the connecting 
company. 

Capability to mana" traffic s.pikesresultinefrom emen:encysituations 
Table Top Telephone Company, Inc. is capable of managing traffic spikes within 
its network resulting from ~mergency situations. 

A Table Top Telephone Company 
has: 
i. 1545 customer lines in Ajo 
ii. 425 customer lines in Aguila 
iii. 648 customer lines in Bagdad 

iv. 279 customer lines in Seligman 
v. 470 customer lines in Sanders 
vi. 60 customer lines in Inscription 
Canyon Ranch 

B. Table Top Telephone Company has switching capacity of: 
i. 2,160 simultaneous calls in Ajo iv. 928 simultaneous calls in Seligman 
ii. 1,120 simultaneous calls in Aguila v. 1,216 simultaneous calls in Sanders 
iii. 1,176 simultaneous calls in Bagdad vi. 248 simultaneous calls in Inscription 

Canyon Ranch 

C. Table Top Telephone Company has transport capacity for: 
i. 144simultaneous calls inAjo iv. 48 simultaneous calls in Seligman 
ii. 154simultaneous calls in Aguila v. 120 simultaneous calls in Sanders 
iii. 94 simultaneous calls ir\_Bagdad vi. 96 simultaneous calls in Inscription 

Canyon Ranch 


